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Associate in Business 8C108-NS

Programme Leader: Ms Sherry Leung
(sherry.leung@cpce-polyu.edu.hk)

Why should students choose Associate in Business?

This programme provides students with a broad-based business education that enables
them to explore knowledge in various business areas including Accounting, Economics,
Management and Marketing in their first year of study. In the second year, a wide range
of elective subjects are offered for students to develop their interests with particular foci.
Students may continue with this broad-based programme, or apply to switch to another
programme within the Associate Degree Scheme in Business. The broad coverage of the
programme equips students with great diversity for further study and career development.

Diversified internship opportunities give students unique exposure to real-life business
working environments as well as a wide range of business-simulated activities and
competitions, which will maximise their industry exposure. These may strengthen
students’ competitiveness to undertake further studies and employment in business and
meet the challenges and requirements of the business sector.

What are the special features of this programme?

e Enabling students to explore knowledge in various business areas and to develop a
better understanding of their talents and interests.

¢ A wide array of further study and career development opportunities.

¢ A flexible curriculum design that allows students to take a broad range of business subjects;
a wide range of elective subjects are offered in Year 2 for students to pursue their interests.

e Students may apply to switch to another programme with a specific focus under the
Associate Degree Scheme in Business during the second year of study.

e The broad coverage of the programme provides graduates with flexible articulation
pathways to degree programmes in different disciplines. In 2020, the articulation
rate of the programme was nearly 96%, with 74% for UGC-funded degree
programmes offered by PolyU, CityU, HKBU, HKU, HKUST and CUHK.

e Partial exemptions granted by the Association of Chartered Certified Accountants
(ACCA), The Institute of Certified Management Accountants (ICMA) and Hong Kong
Institute of Marketing (HKIM).

e Opportunities for participating in the Mentorship Programme and internship training.

e Opportunities for attending a variety of business-related activities, competitions and
study tours.

Programme website: www.hkcc-polyu.edu.hk/prog/ad_bus

Associate in Business (Accounting) 8C108-ACC

Programme Leader: Dr Arison Wu
(arison.woo@cpce-polyu.edu.hk)

Why should students choose Associate in Business (Accounting)?
Accountants are the backbone of a company. Accounting is one of the few jobs that have
a high and fast hiring rate. An accountant’s job mainly involves making and assessing the
financial records and accounts of a company. If you love numbers, you will enjoy the challenge.
Knowing the basics of addition, subtraction, division, and multiplication is all you need,
alongside good analytical skills. When you have a career in accounting, you can apply your
knowledge not just at work but also in your home management. Meanwhile, you are also giving
yourself an opportunity to broaden your horizons and work in different fields. Every business
industry or sector needs accountants. Even with technological advancements, the skills of an
accountant will still be required in the office. An accountant is one of the key employees that
determine and ensure that the company is earning profits. You can also use your associate
degree in accounting as a stepping stone toward further studies in different undergraduate
programmes, such as finance, logistics and business management.

What are the special features of this programme?

¢ Preparing you for further development in accounting, taxation, auditing, and financial analysis.

¢ Emphasising the development of both practical skills and academic and professional
knowledge that equip you with generic skills and specialised accounting knowledge for
business analysis and solutions.

¢ Opportunities for attending guest talks by industry experts and visiting CPA companies
and business corporations.

¢ Mentorship and internship opportunities to gain insights from accounting industry practitioners.

¢ Partial exemptions from accounting professional bodies such as HKICPA, ACCA and CIMA.

* Opportunities for joining business case competitions and overseas study tours.

Programme website: www.hkcc-polyu.edu.hk/prog/ad_acc
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Higher Diploma in Event Management 8C121-EM
Programme Leader: Mr Danny Lau
(danny.lau@cpce-polyu.edu.hk)

Why should students choose Higher Diploma in Event Management?

The event sector is comprised of various sub-sectors such as hosting organisations, management
companies, contractors, venues and personnel suppliers. Each sector plays an important role
in developing and maintaining quality events in Hong Kong, supporting local and international
business and enriching the quality of life of Hong Kong people by visiting events.

Event management has become a profession enhancing the economy of cities and the
connection of community members from time to time. Acquiring the knowledge and skills of event
management will enable us to connect people from all walks of life and the impacts of events
cover political, economic, social, and environmental aspects.

After graduation, students could choose their career in hosting organisations, event venues, event
management companies, contractors and corporates, etc. to serve various stakeholders for the
well-being of the community and the economy.

What are the special features of this programme?

e Our programme is designed according to the genuine needs of the event industry and the
knowledge, skills, and attitudes required in the market.

e We are connected to the event industry: various event-related part-time jobs and internship
places are offered throughout the year so that our students could be exposed to the event
environment from time to time.

e Graduates could further their studies for a bachelor’s degree in various event-related
programmes offered by local universities such as PolyU while others could embark on their
careers in the rising event business.

Programme website: www.hkcc-polyu.edu.hk/prog/hd_em

Higher Diploma in Service Management 8C121-SVM
Programme Leader: Dr Doreen Tse
(doreen.tse@cpce-polyu.edu.hk)

Why should students choose Higher Diploma in Service Management?

As one of the economic pillars of Hong Kong, the service industries have a significant demand for service
management experts. Service Management covers a wide spectrum of industries, including Marketing
and Trading, Convention and Exhibition, Hotel and Tourism, Banking and Financial Services, Insurance,
and Logistics. This programme provides diverse elective subjects covering a multi-dimensional
perspective on various service industries to enhance your flexibility in further studies and employment.

In different service industries, you have numerous opportunities to be in touch with clients from
various cultural backgrounds and with different requirements. Therefore, apart from your professional
knowledge and skills, you must listen carefully to what clients need to excel at service management.
This programme equips you with the knowledge and skills in Service Management, Service Marketing,
and Customer Relationship Management, etc. It also provides you with internship opportunities
to apply knowledge and skills acquired in the classroom to a real-life setting and gain hands-on
experience in related fields. Besides, you will have opportunities to participate in company visits and
industry seminars to gain insight into the operation of the service industry.

What are the special features of this programme?
¢ Diverse elective subjects covering different service industries to enhance your flexibility in further
studies and employment.

e Company visits and industry seminars to gain insight into the operation of the service industry.

Flexible Work-Integrated Education (WIE) arrangement to apply knowledge and skills acquired.

Students may recommend internship jobs or participate in the WIE offered by the College.

e Students are eligible to apply for student membership with the Hong Kong Institute of
Marketing (HKIM). Graduates are granted partial exemption from professional examinations.

Programme website: www.hkcc-polyu.edu.hk/prog/hd_svm
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Maritime Project Award
EEEARER

Joseph Lau

The Maritime Project Award is an annual logistics case competition organised by Dr Joseph Lau
for students taking BHMH2127 “Introduction to Inventory and Warehousing Management”.
It aims to provide students with the analytical skills necessary for the understanding of
inventory and warehousing management knowledge and principles. It also provides students
with the basic knowledge and skills regarding the design and management of warehousing
operations. This year's award topic was “Cancellation of Crew Change Policy”. About 60 students
joined the essay writing competition. Among them, six students were selected to present their
findings in front of our scholarship donor, Mr Fred Lo, and propose how shipping firms could
motivate seafarers to retain their sailing duties. The presentation was held on 9 December 2020.
Two students, Natalie Cheung and Ng Ho-hin won the Championship. Chan Ka-chun, Hung
Chun-hin, Tang Hin-tat, and Yip Hiu-lam received Merits.

The students believed that the Maritime Project Award facilitated their further study,
broadened their horizons, and enriched their professional knowledge and skills in the
maritime logistics industry.

Chan Ka-chun
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BERR

[BEBERE] BHZINEEF T RBEBHMH2127
[EFRAEEEREER] HENSERRNFEEDR
ROILLE  BERSEEASMES BEREENAE
ERMMHEERR  WHRERBLEGEAESRTNEEN
BEARMBRET - NEEMLBEEER [BUEM S BRI
HE] - RGO LEBES  AABEEREES
BN AEIZREED ZMFINRAE - WAMES QR H
— LN BN EREMERENES - LER
2020F 12 A9H 21T » sRII& R RIGEFAL R B HRE

BE - BREE& - HEH - BIRRE R RS2 A
BR%E-

RSHR R R BEREMPIMNES  FHERE  ©2E
M PIERUE YRR BB R -

Yip Hui-lam
BEE

.Y

Tang Hin-tat




Rotaract Leadership Training
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Samson Chiu

Twenty-seven HKCC students and board members of the Rotaract Club of Hong
Kong Community College Students’ Union and three Club Advisors, Mr Samson
Chiu, Dr Hester Chow, and Ms Kate Law, participated in the Rotaract Leadership
Training held on 10 October 2020 in the PolyU West Kowloon Campus. The
training aimed to help students and board members improve their teamwork,
personal communication skills, and leadership skills.

The training started with a talk by guest speaker Mr Luffy Chan, the District Rotaract
Representative Elect of Rotary International District 3450. Mr Chan gave a general
overview of Rotaract which focuses on the development of young adults as leaders
in their schools, workplaces, and communities. Rotaract Clubs around the globe
use professional development, club service, community service, and international
service to foster the overall development of their members. Furthermore, Mr Chan
shared his insight on the importance of developing leadership and professional
skills. The participants were inspired by his spirit and experience in community and
international service as a Rotaractor.

The second part of the training featured leadership and team building activities.
The activities were designed and coordinated by professional trainers from
the New Territories Centre of Chinese YMCA of Hong Kong. Students had the
opportunity to lead and cooperate with other group mates to complete different
tasks by playing various challenging group games and competitions. Through
such intensive training, students had their confidence, communication skills, and
leadership skills boosted.

Our students found the event fun and useful. More importantly, they enjoyed
meeting new friends during this pleasant and meaningful afternoon.
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How Industry 4.0 Transformed the Financial Industry

T 24 00{A{F £ FhEE K S5

Raymond Kwong

Industry 4.0 has drawn much attention in recent years. Industry 4.0 refers to the fourth
industrial revolution while cutting-edge technologies such as the industrial internet
of things (lloT), artificial intelligence (Al), and blockchain are reshaping the way that
companies produce. Inevitably, such changes are impacting the financial sector as
well. For example, advanced technologies such as Blockchain and Al facilitated task
automation, and they were widely adopted in the existing e-payment systems in banks.

In fact, the financial sector has long been influenced by the development of technology,
the widespread use of the internet and mobile phones. Banks apply technologies to
make financial and banking services more efficient. For instance, banks use Al ChatBot
to communicate with clients in 24x7 operations. Also, customers can apply for loans by
uploading their document proofs via mobile devices using biometric authentication to
prove their identity. Banks use Al to automate the loan approval process and customers
can obtain credit outside physical branches and their opening hours. Such digitalisation
has reshaped banking services nowadays to the extent that bank services are accessible
anywhere without establishing physical banks everywhere.

Another critical innovative technology in Industry 4.0 is Blockchain. Blockchain is a
distributed ledger that allows data to be stored securely in different servers without
a central controlling body. It allows data to be transmitted in a transparent, secure,
and decentralised way. Blockchain enables the creation of cryptocurrencies (such as
Bitcoin and Ethereum), which are digital assets that can be transferred over a distributed
network without relying on a central clearing authority. Blockchain also allows insurance
companies to track assets ownership records in the blockchain distributed ledgers.
As the blockchain ledgers are trustworthy and tamperproof in nature, it reduces the
research efforts and the likelihoods of fraud for the insurers. The customers can also
benefit from simplified claims processes thanks to Blockchain technology.

It is an ever-changing world. Some people are pursuing a high degree of personalised
experience (Industry 5.0) while we are still enjoying the convenience bought by Industry
4.0. With the rapid advance of technologies, you may soon be able to experience highly
customised financial services with personalised alerts, offers, and recommendations at
a very low cost.
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Guessing Game B 1E 5 5 7 15%

Andy Tai
B:E - MelE

Which of the following canals is the longest?

BAT W45k 325 B = 2

B." The Suez Canal (Egypt)
BRLET (RR)

D.; The Kiel Canal (Germany)
ru -r*’:ll:ﬁ-i&%ﬂﬁﬁiﬁ}'l (f2E)

Please send an email titled “TYE Guessing Game” with your answers and
your personal particulars to ccoffice@hkcc-polyu.edu.hk. 4
The first 5 winners will each be awarded a $100 book coupon.

BEEERREAER > B (BE  FETBRA—BRGREER) £
ccoffice@hkcc-polyu.edu.hk - B H BB HEEZE100TES °
1) Full name in English and Chinese A3 &

2) ID card number (the first 4 digits) B2 E %S (EHE{EZF)

3) School and class attending 242 &8 K& B FE K

4) Email address E &R i1t

5) Contact number Ef4&E5F

Deadline for entry: 31 August 2021  #ilE HHA : 202168H31H

The Young Executive (Volume 23) F£&1THA (EZ=+=8)
Which of the following Chinese cities is the most expensive residential property market in 2020? (Answer)

DTHERERTHE2020F EEEERS? (FR)

D) Shenzhen (#3YI)

The following are the 5 winners A& FEEMT :

1) Chen Zhuoyi (PolyU SPEED) fRE %t (FBIE T A2 H Y

2) Liu Wenfeng (Hong Kong Community College) XX & (& awiﬁfn

3) Lu Xiaojun (HKWMA Chu Shek Lun Secondary School) EBEE (BEBHHEE ROETE)
4) Yang Guiyi (Hong Kong Community College) #5314 (BHH L26k)

5) Zhang Haolong (Hong Kong Community College) 34 (B E _E2)

An email notification will be sent to the above winners in June 2021 for collection of the $100 book coupon. 15 8&% #57220214F6 AT E @A + BE1007TE 5
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St Andrews and PolyU SPEED BBA (Hons) in Accountancy

Bosco Yu

Speaking of St Andrews, most people would probably say that it is the place of origin of
golf. As we all know, many top professional golf tournaments were held in the Old Course
in St Andrews. In addition to golf, St Andrews was also where the fairy tale of a prince and
a commoner took place. Now, St Andrews has been bestowed a new meaning to students
of PolyU SPEED. Every summer, selected members of Accountancy students will join a two-
week English enhancement programme in St Andrews University, sponsored by PolyU
SPEED. During the programme, these students can improve their English, make friends with
students from other European countries, stay in the state-of-the-art hostel in St Andrews
University, and tour around historical places in Scotland. After the programme, students can
also travel around either the United Kingdom or other European countries. On returning
back to Hong Kong, students will be equipped with better English and be enchanted by
fond memories during their stay in St Andrews. Can’t wait for such an opportunity? Come
and join our programme, BBA (Hons) in Accountancy at PolyU SPEED.
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Hotel and Tourism Management &5 055 &8

Sports tourism and participation
Bill Xu

Sports tourism usually involves sports spectators and participants. Sports spectators
may travel and watch various sports competitions overseas to experience the exciting
atmosphere and support their favorite athletes or teams. Sports participants may travel to
join sports activities, either participating in sports events, or using the local resources that
are not available or easily accessible in their home regions.

Currently, many people cannot travel because of COVID-19. The regular sports tourists
cannot take part in sports activities overseas, or support sports events onsite as usual.
However, sports are being promoted precisely because of the outbreak of COVID-19 as
people realise how important health is given the risks and threats the pandemic has forced
upon us. People, although restricted, can stay active and participate in sports activities in a
smart way. They become more physically active, more health sensitive, and more committed
to sports. We can foresee that sports tourism and participation will play an important role
in people’s lives in the near future.
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Marketing and Management Hi58 & &8

Supply chain management enhances the efficiency of
business operations
Simon Yuen

It is well-known that electronic commerce and online shopping have become the latest trends in
business operations. Efficient supply chain management has become the key to winning business
during the recent pandemic. Actually, supply chain management is more than just “logistics”
operations. It involves a wide range of aspects related to the connections between industries before
selling the products to customers. The manufacturing process begins with product design and
purchasing raw materials and parts. After that, the factory manufactures the products. The end
products then get into the hands of customers through the distributions of wholesalers, freight
companies or express companies. This is a comprehensive business process. During this process, the
relevant companies will link and enhance the “value” of the partners in the same supply chain by
attaching certain values and services. This not only reduces the cost and enhances work efficiency but
also creates business opportunities and sharpens companies’ competitive edge.

Nowadays, a lot of multinational corporations like Apple, Walmart, Amazon, McDonald's,
Procter & Gamble, and so forth have already set supply chain management as one of the
main management policies and strategies. Good supply chain management reduces not
only storage time and quantity significantly but also the time of manufacture, distribution
and transportation. Furthermore, the “one-stop” management enables companies to focus
on product development and research and accelerates the production cycle. In this way,
more goods and services that are good value for money are made possible, enhancing
operational efficiencies and cost-effectiveness of business enterprises, especially the retail
sector and small and medium enterprises. Eventually, a win-win situation is achieved!
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